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Just Another Day At Accenture 

 
Jeffrey 
Consultant 
“Today I’m getting some practice in before work since I have a symphony performance tonight.  A few 
more pieces, then I’ll hop on the train.” 
 
Heather 
Analyst 

“Since I’m at the Accenture office today I’m using the telepresence room for my usual 7:00 am call to 
the development team in India.” 
 
Chloe 
Senior Executive  

“My day starts at 6:00 am with a work out with my trainer, then I come home and I get my daughter 
ready for pre-school by 8:00 am and then I either go to one of the Accenture offices or go to visit one of 
my clients.  Today is a great day because I get to go to both places.” 
 
Andrew 
Consultant 

“I like to sync my calendar on the way in.  Every day is different, so I check to see what I have going 
on.” 
 
Jason 
Manager  

“In the morning I feed my son breakfast, I load my bike into the car so that I can go riding later on that 
day.  I train for triathlons so I ride or run at least once or twice a week.”  
 
Jeffrey 
Consultant 

“I catch up on emails and anything that came up overnight.  Then I plan out my day.  Currently I’m 
working on service transformation for a customer call center in Canada.  We’re helping them make their 
contact center more efficient by training and recruiting their agents who are also looking for ways to 
save money.  My manager is in Minnesota and the other consultant is in Calgary.  We seldom see each 
other face-to-face, so sometimes we’ll take a picture out the window of where we’re sitting.”  
 
Chloe 
Senior Executive  

“It’s 9:15 am and I’m meeting with each of my team leads. I’ve got a team of over thirty five people and 
I’ve got seventeen leads and so each of the teams are focusing on different areas of cost savings for 
my client.  It’s a supply chain project and we’re saving the client over a hundred million dollars.” 
 
Andrew 
Consultant 

“I work with emerging technology.  Right now its ten o’clock and I’m meeting with project team mates in 
our research labs in France and India to actually discuss how we can do remote collaboration better.  
My job in tech labs includes some very technical development work but also involves planning and 
business strategy work.  There’s certainly a part of being a technology evangelist that I really like but I 
also enjoy demonstrating how it can be used for business purposes.” 
 
Heather 
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Analyst 

“We are developing and deploying training to thirty five thousand end users.  It’s one of the largest 
training implementations Accenture’s done to date. I’m working with twelve off-shore developers to 
build the web based training courses based on course specifications that meet the client’s objectives.” 
 
Jason 
Manager  

“My specialty is Siebel,  a customer relationship management application that Accenture configures and 
implements for clients.  We start with design sessions with the clients to make sure that the proposed 
system designs meet their business needs.  Then I review the designs with the development team 
making sure that they can build exactly what the client needs.”  
 
Chloe 
Senior Executive  

“Yesterday I had a call with the world wide supply chain leadership team and I was able to gather ideas 
that I can take back to my client.  So I’m meeting with my client to share with them different areas 
where we can help improve their supply chain organization.”  
 
Andrew 
Consultant 

“As a volunteer project I’m the lead for the Chicago eco team.  We aim to build knowledge and help 
people at Accenture understand what sustainability is all about.  We’ve launched a national blog for the 
eco program where different employees post topics they’re passionate about.  We plan events that help 
people learn more about sustainability and what Accenture’s doing to be more green.”  
 
Jason 
Manager  

“I’m having lunch with a couple of summer interns.  When I was an Accenture intern I helped develop a 
new system for a government agency.  Ten years later I can still remember what it was like to be a new 
intern so I thought I would give some advice about the ins and outs of client work. “  
 
Heather 
Analyst 

“The development team has posted a question on our share point site.  We want a flawless training 
course to deliver to the client so I am now helping the developers make the right changes in the 
learning management system.” 
 
Jeffrey 
Consultant 

“Today I am taking part in an employee podcast featuring my previous project in Singapore as a best 
practice for other project teams.  The purpose of our study was to measure key metrics trending when 
we force our call centre agents to be one hundred percent compliant.  So I’ve actually had a lot of 
international experience for someone who hasn’t been around Accenture for a very long time.” 
 
Andrew 
Consultant 

“I’m having coffee with a new analyst in our group.  I met our new joiners both before and after they join 
the firm.  They say at Accenture you work as a family, and for me it really is as both my brother and 
sister-in-law worked for Accenture.  They really influenced my decision to come here.  When I first 
joined I had three trips to Europe right away, one for a conference in Geneva and two for project work 
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in Frankfurt, Germany.  That definitely made me feel like I was in the real world and my expertise was 
valued.  Now I like to share my experience with others who are just starting.”  
 
Chloe 
Senior Executive  

“I’m a board member at Hands On Atlanta and that’s part of my civic responsibility.  Once a month I go 
down to Hands On Atlanta and the board gets together and comes up with strategic ways that we can 
make a positive impact on the Atlanta community.” 
 
Heather 
Analyst 

“Opportunity to volunteer through Accenture is vast.  I currently volunteer for The Cara Program, which 
provides critical support, training and job placement to people, affected by homelessness and poverty.  
Accenture volunteers are helping develop several supplemental training courses for the organization.  
I’m personally responsible for developing and delivering two of these courses.  Volunteering has been 
helpful in building my personal network so I am getting to apply and enhance my skill set while 
contributing to this incredible organization.”  
 
Jeffrey 
Consultant 

“Its around four o’clock so I’m headed off to the symphony.  My project allows me to work a flexible 
schedule so I can leave early to make rehearsal.  Since we have some concerts coming up I find it 
great that I can find time in my schedule to do the things that I love.” 
 
Chloe 
Senior Executive  
“Typically I leave work around five pm and then I go pick up my daughter from day care.  I make her 
dinner, put her to bed and then I go back and do some more work for about an hour or two.”  
 
Andrew 
Consultant 

“I usually head out about five thirty and here at tech labs we’ll go play basketball with co-workers one 
night a week.” 
 
Jason 
Manager  

“Got an email about tonight saying the client team are getting together for a bike ride.”  
 
Heather 
Analyst 

“Soon I may have the chance to go to India for several days.  The potential to go to India with less than 
one year of post college experience in order to work with developers that I’ve been mentoring for the 
last ten months is truly unmatched.” 
 
Just Another Day at the Office for a High Performer 


